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The mission of Hopeful Hearts is to 

improve the lives of grieving children 

and their families by providing 

support in a safe and caring 

environment, where all are welcome, 

and where families can grow through 

the healing process. 

Hopeful Hearts follows the philosophies 
and structure of the Highmark Caring 

Place and is dedicated to helping children, 
adolescents, and their families who have lost 
a loved one. It provides a safe and nurtur-

ing environment where family  
members can share with others who have 
also experienced a loss and work toward 

healing. 

Upcoming Events 

Diane Giever ~ Executive Director 

Dr. Nadene L’Amoreaux ~ Clinician 

Laura McLaine ~ Administrative Assistant 

Amanda Poe ~ Outreach and Education Coordinator 

 

 

 

          P.O. Box 225 
     Indiana, PA 15701 

Hopeful Hearts Golf Tournament 

Indiana Country Club 

Monday, June 27, 2011 

Golfers Needed!!! 

 

11 am Reg & Lunch   12:30 shotgun start 

Entry Fee $150 per person includes: 

18 holes golf & cart 

Cookout On-the-Go Lunch & Sunset Cook-

out Dinner 

Soda/Water 

Custom score card 

Course description & maps 

Hole In One Wins a CAR!!!! 

PRIZES 

& 

Gift Bags 

Sponsors Needed!!! 

Tournament Sponsor—$2,500 Tee/Hole Sponsor—$100 

Dinner Sponsor—$2,000  Beverage Sponsor—$100 

Lunch Sponsor—$1,000  Prize Sponsor—$250-$500 

Donations of any amount are welcome. 

Your support means so much to us and it is tax deductible! 

Indiana County District Attorney, Tom Bianco is the dinner guest 

speaker.  Non-golfers may attend the dinner only (at approximately 

6:00 pm) for $25. 

For more information contact:  Diane Giever or Laura McLaine 
724-349-3888 or hopefulhearts@verizon.net  

Download invitation/sponsor form at www.hopefulheartspa.org 

 

June 27, 2011  11am  Golf Tournament 

August 14, 2011  2-4pm  Volunteer Recognition Dinner 

August 18, 2011  7-8 pm  Volunteer Informational Night 

August 21, 2011  2pm  Hope Takes Flight Butterfly Release 

August 31, 2011  7-8 pm  Volunteer Informational Night 

September 6, 2011  6-8:45pm  Volunteer Training 

September 8, 2011  6-8:45pm  Volunteer Training 

September 10, 2011  10am-4pm Volunteer Training 

September 13, 2011  6-8:45pm  Volunteer Training 

September 15, 2011  6-8:45pm  Volunteer Training 

September 27, 2011  6-8pm  First Family Session of Fall 

MANY THANKS TO  OUR COMMUNITY DONORS 

 

Bruno s Restaurant 

Comcast 

Copies Plus 

Grace United Methodist Church 

Indiana Chamber of Commerce 

IUP Child & Family Studies Association 

IUP Culinary Arts Academy 

Indiana High School Key Club 

Jeff Mack, CPA 

Michael & Pam Minich 

Quota International of Indiana, PA 

Dr. Mary Ann Rafoth 

Roseann s Everyday Gourmet 

Six Hand Bakery 

Starbucks 

St. Thomas More Parish 

Trinity United Methodist Women 

United High School 

 

 

It is important that all grieving children get the help that they need.  Hopeful Hearts is a Center of Hope for grieving children, adolescents and their 

families.  Your help is needed to continue this important work.  Please consider making a donation to support our communityõs children.  Thank you! 

Donations may be made to: 

Hopeful Hearts, Inc. 

P.O. Box 225 

Indiana, PA 15701 

Name:  ________________________________________________________  I would like my donation to be made in memory of: 

Address:  ______________________________________________________  _____________________________________________________ 

City:  _______________________  State:  ______  Zip code:  ____________  I would like my donation to be made in honor of: 

Donation amount:  ______________________     _____________________________________________________ 

Hopeful Hearts, Inc. is designated as a nonprofit public charity under the IRS Code 170(b)(1)(A)(vi) and all contributions are deductible under this Code.  

For a list of in-kind donation needs, please contact our office (724-349-3888). 



Meet Our Board of Directors 

B arb Cerovich retired from the IUP Purchasing Service 

Department in 2005.  During her 23 years at IUP she 

was initially employed as a secretary and promoted to Pur-

chasing Agent in 1987.  While working at IUP, Barb earned 

a BS in Business Management.   

  

As a Trustee for Grace United Methodist Church, Barb vol-

unteered to represent Grace Church on the Hopeful Hearts Board know-

ing that the services of Hopeful Hearts was a valuable service provided to 

the community. 

  

Barbõs volunteer work includes being a Trustee of Grace United Methodist 

Church and a member of PEO, a philanthropic educational organization 

supporting education for women. 

A zad Ali is an Associate Professor at Indiana University 

of Pennsylvania.  He became involved with Hopeful 

Hearts because it is an organization that provides valuable 

service to the community. Azad witnessed this value from a 

close observation of his neighbor and good friend who died 

more than a year ago.  His friend had a five year old daugh-

ter. Naturally, this family went through a very difficult time 

due to the loss of their father. In particular, the little girl was very af-

fected by this. Azad was happy to see that his lovely neighbor involved 

her daughter in this program. Azad can see the positive effect this ex-

perience has had on the little girl and the whole family.  
  

At work Azad gets involved as part of his teaching in providing technology 

services to non-profit organizations. Through this kind of course assign-

ments, he directs his students to work with non-profit agencies to pro-

vide technology service for them. As a result, they designed web sites for 

many local non-profit agencies. We also worked on different technology 

projects such as training, database design and other similar projects for 

local service organizations.  

C hris Holuta joined the Hopeful Hearts board of directors in 

2010,  Chris is vice president with the Reschini Agency.  His work 

with Reschini brought him into contact with Highmarkõs The Caring 

Place so he was very familiar with the Hopeful Hearts philosophy and 

program.  Chris is committed to having Indiana and its surrounding 

areas have a quality childrenõs bereavement support program. 

Officers for 2011-2012: 
 

Dr. Gordon Thornton ~ President 
Amy Citeroni ~ Vice President 
Dr. Jessica Miller ~ Treasurer 

Marion Nugent Cowan ~ Secretary 
 

Welcome to Our New Board Members: 

Barb Cerovich 

Bill Kane 

Dr. Carleen Zoni 

Additional Members of the Board: 

Thomas Bianco 

Marilyn Dilg 

Marion Henry 

Fred Yun 

Interested in becoming a volunteer? 
Please contact our office for more information! 

Volunteer Spotlight 

B arb Hastings joined Hopeful Hearts early in 2010 after retiring. She spent 

most of her career at IUP and also worked part-time at IRMC for a few 

years. After retirement, she wanted to volunteer with a group that helped chil-

dren; Hopeful Hearts seemed to be the right fit. In the past, Barb was a facilita-

tor in a grief support program for adults who had lost a spouse. Through that 

experience, she learned that a peer support group can be a great help to 

someone struggling with grief. 

 

At Hopeful Hearts, Barb works as a food server, does occasional office work, and serves 

on the fundraising committee. She is glad to be a part of Hopeful Hearts and feels the 

program is very meaningful to the children and their families. 

 

In her spare time, Barb enjoys traveling, hiking, biking, reading, and especially spending 

time with her six grandchildren.  Recently, a new Husky puppy became part of the family 

and keeps everyone busy with her fun antics.  In the fall, Barb and her husband are plan-

ning a trip to Ireland to celebrate a special anniversary. In addition to her work with Hope-

ful Hearts, Barb also volunteers at her church in various ways.  

Hopeful Hearts Business Intern 

Graduation is upon myself and many other college 

students around the nation this spring.  Before I re-

ceive my B.S. in Small Business Management and En-

trepreneurship, I have had the great opportunity to 

intern at Hopeful Hearts.  This is a great organization for grief sup-

port and I have learned what many people do not see from day to 

day, the activities and tasks necessary to successfully run a non-

profit organization. 

During my time here, I have been involved with numerous projects 

from reorganizing the filing system to preparing materials for next 

yearõs family sessions.  The experience at Hopeful Hearts has 

opened my eyes to all the hard work that goes into running a non-

profit organization. 

-Kayla Lloyd 

Hopeful Hearts Psychology Practicum Student 

I am currently a psychology student lucky enough 

to intern at Hopeful Hearts for this summer. I really 

feel the program here provides invaluable service 

to countless families in Indiana and surrounding counties. I am 

learning a lot about grieving, and about how sharing oneõs feelings 

about a lost loved one is essential, and promotes healthy mental 

well-being. This summer I hope to learn even more from the Hopeful 

Hearts staff, whose tireless efforts help others maintain òhopeful 

heartsó. 

-Jeff Hough 

Dear Friends of Hopeful Hearts, 

Many new happenings to report since our last newsletter six months ago: 

ˈThe families in our program completed the year in a special 

way by designing a quilt square to memorialize their special 

loved one who died.  All of the quilt squares will be sewn to-

gether into one quilt and displayed at future family sessions. 

ˈWe said farewell to Kayla Lloyd, our IUP business intern, and 

welcomed Jeff Hough, our new summer IUP Psychology practi-

cum student. 

ˈWe are very excited that our clinician, Dr. Nadene LõAmoreaux, 

will be doing her sabbatical at Hopeful Hearts this summer. 

ˈKaren Lauster has developed a whole new website with a dif-

ferent look and design for us that you will want to check out at:  

www.hopefulheartspa.org. 

ˈIUP students from Dr. Azad Aliõs class developed a 5 minute 

DVD of our program for education and outreach purposes. 

ˈWe will be holding our first major fundraiser this summer -- the 

golf tournament at the Indiana Country Club.  Thanks to many 

local businesses and individuals who have sponsored this event 

making it all possible. 

Staff Update ~ 

I would like to introduce Amanda Poe, who has been with 

Hopeful Hearts since January as our part-time temporary 

education and outreach coordinator.  Amanda has been 

very busy reaching out to schools, churches, funeral 

homes, mental health agencies, and other businesses to 

educate them about our services.  This outreach has 

been critical for our community to be aware of the services we provide so 

they can reach out to families in need.  Amandaõs appointment will end 

this summer as the Highmark grant funding designated for this purpose 

will be ending. We thank Amanda for her dedication to the program and 

wish her the best. 

As we look forward to the start of our third year serving families, I would 

like to thank our volunteers and community partners for their part in mak-

ing this program possible. 

   ~ Diane Giever, Executive Director           

Revisiting of Grief 

By Dr. Gordon Thornton 

In my previous column I discussed upsurges in grief.  A related proc-

ess is revisiting grief which is similar to upsurges, but different.  

Mourners revisit grief when events or changes in life cause them to 

reprocess the death.  In children, movement to a new stage in intel-

lectual development may cause them to understand the death dif-

ferently.  Very young children may know a parent or sibling is dead, 

but child expert, Linda Goldman, author of  Life and Loss: A Guide 

to Help Grieving Children, notes that very young children think death 

is reversible (i.e. believing  the parent is a on a long trip) and hope 

for a return of the parent.  With intellectual growth and the under-

standing that death is irreversible, the child needs to reconfigure 

the meaning of the death and relinquish the belief in a physical re-

union with the deceased parent.   As teens develop an abstract and 

complex view of religious teachings and afterlife, they too may need 

to reprocess the spiritual meaning of death from a concrete per-

spective to an intangible one. 

Besides intellectual changes, major milestones may cause a reproc-

essing.  Many of us recognize that at special events such as gradua-

tions and weddings, children may re-experience an intense missing 

of a cherished parent or sibling, but it also may prompt a new sense 

of family.  This is true for adults who experience a death.  One 

widow I know noted that on her 50th birthday she experienced an 

upsurge, but as a reprocessing of her husbandõs death.  For this 

widow the birthday was a marker of getting old.  She and her hus-

band had planned and thought about aging together with pleasant 

thoughts of retirement.  The painful restructuring of the death was 

to relinquish her fantasy of old age with her husband. 

The revisiting of grief is normal and, in fact, necessary for the grief 

journey.  Having friends and family members who will listen and 

provide accepting, non-judgmental  and warm support will facilitate 

the grieverõs movement though these processes. 

 

 

Congratulations to Jessica Miller and family on 

the birth of their son, Mason Edward Miller.  

Mason was born 4/18/2011. 

Hopeful Hearts Vision 

Hopeful Hearts, Inc. envisions being a premier  

provider of child and family bereavement support 

and education. 

 

Hopeful Hearts Values 

Children ~~~ Families 

Intergrity 

Compassion 

Competence ~~~ Commitment 

Confidentiality 


